nioe Parent Handbook

u Welcome

Mom’s Day Out is a school-year ministry for kids ages 12 months through preschoal,
hosted by First Free Rockford. We are dedicated to supporting parents of young
children through quality, Christ-centered preschool with a Bible-based curriculum. Our
talented teachers and caretakers provide a secure and loving environment for children
to learn and grow. For over 30+ years, busy parents have used MDO to get a weekly
break to meet friends, run errands or simply relax.

We seek to show children God’s love for them through stories, crafts, music, Bible
verses and puppets. We also strive to help children develop academically so that they
will be well prepared for kindergarten! It has been extremely rewarding to see little
ones overcome separation anxiety, parents getting a 4-hour break to “get things done”
and many friendships being formed. You have amazing kids, and it is our privilege to
teach them about how much Jesus loves them every Monday and Friday!

n Classes



Class Names and Ages (as of September 1)

ClaSS aCtiVitieS (designed to meet the need of each class)

Upstairs Classrooms:
Butterfly ages 12-17 months
Hippo ages 18-23 months
Chimp ages 2 - 2 2 years

Bible lesson, playing alongside classmates -
sharing taking turns, using words to
communicate, crafts like dotters, fingerpainting,
paper creations, special guests, large and
small motor activities, small motor activities are
also encouraged, playtime in the “Tumble
Room’, outdoor playgrounds, and gymnasium
when they are ready, sensory bins to explore
multiple senses, are more!

Downstairs Classrooms:

Fish ages 2 V2 - 3 years

Giraffe* ages 3 - 3 Y2 years

Lion* ages 3 Y2 years - 4 years

Owl* ages 4 - 5 years (pre-kinder year)
*Children are required to be potty-trained

Bible lesson, circle time, verse memorization,
playing with classmates, outdoor and indoor
playgrounds, exploration of church campus,
craft time, “Tumble Room” (indoor playground),
and game time in gymnasium, music and
singing, counting, reading, and so much more!

Enrollment is for both Mondays and Fridays.
Children will be placed by the coordinator of
the MDO program in classrooms according to
their birthday and space availability.

Creates more consistency where we find
children thrive and were they transition easier
and quicker into the program and to the
schedule.

MDO does not have a designated nap or rest time for children. On occasion, we have children who

nap in our nursery room cribs. Most children wait to nap until they get home in the afternoon.

n Tuition

Monthly Tuition 2026-2027 School Year

$250 per child per month. Monthly tuition payment links are available at our website

www.momsdayout.net and sent out via a monthly email.

Registration Fee

There is a one-time nonrefundable registration fee of $75 per child.

*Monthly payments are due on the first day of each month previous (ex: September tuition is due on

August 1st).

A $15 late fee per child will be added if payment is received after the first of the month.




*No credits or refunds will be given for missed days (sick, vacation, inclement weather, withdrawals,

dismissals, etc.)

A 5% discount will be applied when paying for the year in full.

n Schedule

9am - 1pm Mondays and Fridays, September - May

MDO not in session

Holidays, Inclement weather days, and no
school days align with the Rockford School
District #205 calendar. If RPS #205 is closed,
MDO will be closed as well. A current MDO
calendar is available at www.momsdayout.net

Refunds

No credits or refunds will be given for missed
days (sick, vacation, incident removal, etc.)

Pick-up and Drop-off

Children will not be accepted before 9 am as
teachers are preparing the rooms. If you are
continuously late to pick up your child, you will
be charged a late fee of $15 per late pick-up
per child.

Holding Class Spots

In the event that you want to hold a spot for
your child, you can pay the enrollment fee and
monthly tuition, even if they don't immediately
attend MDO. We will enroll children throughout
the school year if we have openings and given
it won't disrupt the flow of the classroom.

Withdrawing or Dismissal from the Program

We require 30 days' notice of withdrawal from
MDO. No refunds will be given for withdrawal
or dismissal. Notice of withdrawal must be
communicated directly to the program
coordinator. Dismissal will be after 3
documented incident reports.

n MDO Security



We take the safety of your littles ones very seriously at MDO. If we do not recognize someone who is

picking up a child at the end of the day, we will ask for a photo ID, even if the child recognizes the pick-

up person. Please do not be offended, it is for the safety of the MDO children.

Procedures

Details

Drop Off and Pick-up at MDO Entrance (West Doors of First
Free Rockford)

*We encourage you to be as prompt at all times - so your
child does not miss out on a morning activity or play time
and when you pick up as the teachers need to get their
room prepared for the next class and are ready to leave
for the day.

DO NOT PARK IN THE EMERGENCY FIRE LANE in front of
the doors - always use the parking lot & remember lots of

little ones will be walking in the parking lot so use extreme
caution and drive slow. Please do not leave young
children in your car while you come into the building for
drop-off and pick-up.

Drop Off: Doors Open from 8:50-
9:30am

Pick-up: Door open at 12:45p

The main entrances and sliding
glass doors to the Childre’s area are
locked from 9:30a-12:45p.

If you need to pick up your child
early from MDO please let the lead
teacher and coordinator know
ahead of time. You will need to
enter through the main doors of the
church and go into the main office
where the receptionist will alert the
appropriate MDO Staff.

If you are continuously late to pick
up your child, you will be charged
a late fee of $15 per late pick-up
per child.

When a new person will be picking up

MDO requires the person be on the
designated Pick-up Person/
Emergency Contact form in the
classroom. The pick-up person
provides a photo ID.

Emergency Late Pick-up

Please call the coordinator if you
will be late picking up your child.
815-877-7046.

The parent will be charged a $15
late fee if the child’s pick-up person
is habitually late.




Health and Wellness Policy

HANDWASHING IS IMPERITIVE IN KEEPING OUR CHILDREN AND STAFF HEALTHY - you and your
child are required to wash your hands with soap and water upon the entrance to the building and
before admittance to the classroom.

All Staff and children are asked to refrain from attending when ill. Children should

not be admitted into class with any of the following symptoms and/or ilinesses;
Fever, Vomiting, or Diarrhea in the last 24 hours Impetigo
Runny Nose (not clear)

Active Chicken Pox

Questionable Rashes/Blisters

Measles/mumps

Conjunctivitis (Pinkeye)

Diarrhea

Chronic Coughing

Lice

Hand/Foot/Mouth Disease, or any other communicable disease

Any child on antibiotics should have been on the prescription for at least 24 hours before coming to MDO.

No medications will be given by staff except for an Epi Pen for allergic reactions.

Due to the higher potentiality of transmission from one child to another, we further request if your
child should come down with a communicable disease such as Chicken Pox, Fifth Disease, or
Hand-Foot-and Mouth Disease that you would please notify your child’s teacher.

Please do not bring your child if he or she is not up to the activities of MDO for any reason. If
teachers or coordinator feels the child is ill or not up to the MDO activities, the parents will be
called and the will child sent home for the day.

This policy and its guidelines are for your child’s and the other MDO children’s protection and shall
be strictly enforced. By following the guidelines, it is our hope that all children and staff will be able
to enjoy a healthy environment.

What to Bring

Please make sure any item that belongs to your child be clearly labeled with their name so that the
item can be easily identified including drinking bottles, toys, stuffed animals, lunch boxes, clothes,



coats and jackets.

At the Beginning of the year:

Picture of your child

Picture of your child with their family

Change of clothes (including underwear, if potty-trained) in a sealable plastic bag labeled with your
child’s name

Up-to-date vaccination records or Exemption letter from their doctor

2 containers of baby wipes - do not need to be labeled

2 boxes/bags of bulk snacks for classroom (pretzels, animal crackers, veggie straws, cheese puffs,
etc.) - do not need to be labeled

2 containers of hand soap - do not need to be labeled

Daily:

Diapers (2 per day, if not potty trained, NO Pull-Up type of diaper).

Packed lunch clearly labeled on the outside with child’s name. Please pack finger foods easy for
your child to eat (ex. peeled fruits, items to prevent choking hazards, cooked ahead and not
requiring heat or refrigeration) and utensils, if needed.

Spillproof cup or bottle - clearly labeled with child’s name (not on bottom).

Appropriate shoes and sock for playing outside or in the Tumble Room where socks are required
jacket, coat, hat, gloves as needed for outside play.

Dress:

Dress your child in play clothing that will be comfortable for floor play, outside activity, art
experiences, and climbing. Avoid dress clothes, boots, sandals and crocs as they can be a safely
concern, can easily slip off, or get mulch/sand in them. Please have them wear socks every day.
Dress your child for the weather. We play outside as weather permits. If you want your child to wear
sunscreen for outdoor play apply if BEFORE entering the classroom in the morning, if you have
concerns about your child burning easily, please talk with the lead teacher. Pull-ups are not
allowed.

Allergies: Any food allergy will be treated with extra caution. We do note allergies on the
registration form and class list but to be extra safe, please alert the teacher individually, let them
know the severity of the allergy and provide list of items to be avoided.

n Separation Anxiety



It is very common for children at this age to have separation anxiety, especially during the first few
weeks of Mom’s Day Out. We find that the best way to calm a child is for mom or dad to say a quick
goodbye and let your child know you will be back after lunch to pick them up. Most children cry as
mom or dad is leaving and will quickly calm down after your departure. Please be assured that we
will make certain your child is loved and helped through this transition. We will contact you if your
child cannot be calmed. If you would like to check back before leaving the building, please ask the
coordinator or someone at the desk to peek in to avoid upsetting your child again. If you must
peek... please be discreet! We have all been on that side of the counter & know how hard it can be,
but it is harder for your child if you are spotted.

n Discipline

We use a “1...2...3... Timeout” method for discipline.

1. We will always give the child an opportunity to self-correct.

2. If a child continues the behavior, a teacher will talk to the child to let them know the behavior is
not acceptable and try to distract them from it or offer an alternative.

3. If after the second warning the behavior continues, the teacher will place the child in a time-out
chair for two minutes or 1 minute per year of child’s age.

At no time will we yell at, embarrass or spank a child. After time out is finished the teacher will talk
about the behavior and always let the child know he or she is loved and what is expected of them.
If the behavior is aggressive (biting, hitting, spitting, etc.), the child will be removed from the
situation and put in time out immediately using the same procedure.

While we recognize that biting is developmental for toddlers, we have to work with the child and
parents quickly to stop this action on other children. Parents and teachers will work together to
reinforce this lesson, using similar language methods to help the child learn not to bite, If the child

continues to bite, despite our efforts, the child may have to be dismissed from the program until it is
resolved.

n Potty Training



Butterfly - Fish Class:

Many children will be potty training at some level. Please keep us informed of your child’s “potty
progress” so that we can be consistent with what he or she is doing at home. Our bathroom is well
designed for this age and is equipped with special toddler sized potties and a special step stool to
encourage the children to “make bubbles” while washing their hands when they are finished. Dress
your child in “potty friendly” clothing (“onesies” look nice but make a trip to the potty a little
difficult). Elastic waist pants or shorts are easier for us and for them to work with. Speed is very
often a factor in success. Wet/soiled clothing will be returned in the Ziploc bag at the end of the day
should an accident occur. If your child is not potty trained or training, and still need to be changed
by an adult, please do not put them in a “Pull-Up” type diaper.

Giraffe, Lion and Owl Classes:

MDO requires that all children enrolled in our 3, 4 and 5-year-old programs must be potty- trained
(no Pull-Ups). In the unlikely event of an accident, we ask that you keep a Ziploc bag with a change
of clothes in your child’s backpack. If your child has three accidents during the course of the year,
s/he will be asked to leave the program until s/he is totally potty trained. Dressing your child in
“potty friendly” clothing that they can manipulate on their own will help in their success.

n Photos and Video

We take photos and video of the children throughout the year as the participate in the program.
These photos are sometimes used by teachers as craft activities. We also often share photos or
videos with parents via the class or the MDO Facebook page. There may be times where your child
will be in a photo of video with other children. Please let the coordinator know if that is not
acceptable to you so that we can avoid including your child in those types of pictures and videos.

n Contact Information

If your child is going to be absent, please contact the Lead Teacher of your child’s class by means
that she provided (i.e. text, email, phone call, Facebook message, etc.)

Any questions or concerns with registration, enrollment, or anything else please email or call:

Erin Hildreth, MDO Coordinator
erinh@firstfreerockford.org
815-877-7046 #6727




